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Summary
Child Protection and Family Law specialist with thirty (30) years experience, currently providing excellence in Social Assessment Reports, Family Reports and child protection assessments. An independent social worker in private practice who advocates for a child centred, strengths-based approach to family assessment and intervention.
Education
· Bachelor of Social Work – University of Queensland conferred in 1997
· Master of Social Work  – Monash University conferred in 2009
· Certificate IV in Training and Assessment – 2009
· Certificate IV in Business (Small Business Management)- 2012
· Graduate Certificate in Developmental Trauma- Australian Childhood Foundation. 
Work History
Insight Social Consultancy Pty Ltd (February 2012 to present)
Founder and Managing Director
Establishment of current private practice focusing on providing specialist child protection and risk assessments, Social Assessment Reports and Family Court reports.  These services include the preparation of high-quality court reports, family assessment (risk and reunification), file reviews, foster carer assessment and training.
Experience in providing Social Assessment Reports for the Children’s Court and Family Reports for the Family Law Court on behalf of Kendall Hawdon of Forest Glen Lawyers, Barbara Fox, Damien Carter and multiple other ICL/Sep reps.
Authorised Clinician through the NSW Children’s Court Clinic since 2012.

Assessing Social Worker for Key Assets Queensland (previously)
Assessor for Life Without Barriers Fortitude Valley and Beenleigh undertaking initial assessments, renewals of intensive foster carers as well as Carer Suitability Assessments (previously). 
Provider of Independent Social Assessments for the Department of Communities (Child Safety).
Preferred supplier for the South East Region Placement Services Unit in relation to Kinship Carer Initial Assessments and Renewal Assessments (previously). 
Department of Communities, Queensland (1998 – 2010)
Senior Practitioner 
Position held from 2006-2010 at the Nerang Child Safety Service Centre (CSSC). The role of the Senior Practitioner is to provide expert child protection advice to the manager of the centre and its personnel.  Further, to provide training, quality assurance, consultation on complex matters, supervision and mentoring to personnel. 

Acting Manager  
Acting position at Nerang CSSC for various periods of time from 2006 until 2010, whilst incumbent were on leave or acting in higher duties. In total this was for a period of approximately two years. 
Other roles held
Team Leader – Intake, Investigation and Assessment and Children Under Orders (2004-2006)
Court Co-ordinator (2004)
Foster Care Audit Team (2003)
Regional Intake Team (2002) 
Child Safety Officer (1998-2002)
Kids Help Line (May 1996 to January 1998)
Telephone Counselor 
Ongoing training in a range of issues, i.e. child development, substance abuse, mental health etc.

Significant skills and experience includes the following:
Superior level child protection assessment reports for a wide variety of forums including the Children’s Court. 
Achieved excellence in leadership and management in the delivery of high quality frontline child protection services focusing on children and their families.
Participated in regional planning meetings whilst acting manager.
Shared and implemented knowledge and advice to enable team leaders and CSO’s to effectively resolve complex matters through comprehensive case management and evidence based practice. 
Achieved active program of mentoring team leaders and succession planning. 
Whilst Acting Manager maintained CSSC budget and related policies and procedure, with the assistance of the Business Support Team. 
Development of and continuing chair of CSSC Ongoing Intervention Panel (OIP). The OIP was a practice panel relating to a whole of office approach to matters before the court. 
Delivered ongoing training to the CSSC in the form of Statewide Practice Skills Development Training. In addition, training to external agencies such as TAFE, foster carer agencies and schools. 
Maintained a high level working knowledge of current legislation and made submissions to the Queensland Children’s Court and the Queensland Civil and Administrative Tribunal (QCAT).
Superior interpersonal communication skills demonstrated at numerous levels of government, non-government sector, with children and their families, as well as diverse cultural groups. 
Exceptional written skills evidence through the  preparation of a variety of documentation including:
Preparation of Social Assessment Reports for the Children’s Court and Family Reports for the Family Law Court.
Preparation of Social Assessments for Department of Communities (Child Safety).
Undertake foster carer initial assessments and renewals as well as complex Carer Suitability Reviews. Presentation at regional foster carer panels.
Preparation of high quality material for the Children’s Court and QCAT including affidavits, applications and submissions
Achieved ongoing complex case consultations summaries and reviews.
Completed Foster Care Audit Team reports on highly complex matters. This involved the review and interpretation of written work, evaluating practice and identification of areas requiring development.
Preparation of a wide variety of high quality correspondence including ministerial reports and Statement of Reasons for QCAT.
The development of a submission to the Executive Director regarding funding for resources within the service centre.
Development and monitoring of action plans instigated by External Review assessments.
Skills and other relevant training
· Safe and Together Institute – Core Training Domestic and Family Violence (2025).
· Children’s Court Clinic – ongoing professional development, webinars, journal clubs, articles, training and supervision. Including the following: Assessment of Culturally and Linguistically Diverse (CALD) clients (29 January 2016); Somatic Symptoms in Child and Adolescents (28 August 2016); Trauma and CP Journal Club (7 June 2017); Why working and key relationship around children’s matters (25 September 2017);  Cross Examination Seminar (15 December 2021); The power in understanding patterns of coercive control (13 December 2021) and Tough Conversations in Child Protection (17 February 2023), Abusive Head Trauma and Child Fatalities webinar series 2025).
· Step-by-Step 2010 Assessment Tool – Sydney - 25/26th October 2012.
· Key Assets Induction as an assessing social worker – March 2012.
· Authorised Clinician Induction – NSW Children’s Court Clinic September 2012.
· Step-by-Step training – ACWA Sydney October 2012.

· Ongoing Senior Practitioner Training 2006-2010 and formal training modules 1, 2, 3.
· Statewide and Regional  Senior Practitioner forums participation 2006-2010
· Infant Trauma and Shaken Baby Syndrome training 2009
· Regional acting manager training 2010
· Cultural awareness training
· Team leader training Modules 1, 2 and 3.
· Suicide prevention training
· Assessment and Performance Management Training 2004
· Child Safety Transition Workshops May 2004
· Awareness Workshop for Managers and Team Leaders Toowoomba April 2004
· Mura-ama Wakaana 2001
· Symposium on evidence based practice in Child Protection 2000





Memberships
Current member of the Australian Association of Social Workers (AASW);
Current member of the Child Protection Practitioners Association of Queensland; 
Current member of the Family Law Practitioners Association Limited;
University of Queensland Social Work Alumni;
 
Current holder of Working with Children Bluecard # 1098864/5 Expiry 29/4/27.
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